






Quicker implementation. 
Tangible ROI.

WHY iCREATE?



THE iCREATE 

ADVANTAGE
At iCreate, we aim to enable you to improve 
your business performance while lowering 
project risk factors and controlling costs. 
We make this happen by helping you profit 
from our knowledge base of BI & Core 
Banking Systems.

Our emphasis on differentiation has resulted 
in feature-rich products, value-driven services 
and innovative engagement models. 

Accelerators, Value creators and Frameworks 
are investments we have made and we will 
continue to make to ensure a significant 
positive impact on lead times, productivity 
and quality of the solutions we offer.

Your  Bank requires - The iCreate Edge

Deep Banking understanding • Our only focus area is BI & Analytics in Banking

Core Banking System Knowledge • Pre-packaged data adaptors/connectors for major 
  Core Banking and other transactional systems 

BI & Analytics Expertise • 85%-90% of reporting requirements productised

Flexible Engagement Model & • Evolving how we engage based on BI maturity 
Partnership Approach • Highly relationship focused, deep engagement
 • Nimble and responsive engineering team
 • Executive management involvement

Cycle Time Value • Fastest implementation guarantee

Value to Price Ratio • Highest value at lowest TCO guarantee

Solution Support • Total managed service focus across the BI lifecycle, 
    driving innovation throughout



"Biz$core has empowered us with 
decision making capabilities that 
positively impact on our bottom line. Its 
user-friendly interface allows users to 
quickly and conveniently build 
comprehensive analyses and reports 
that are relevant to our needs. It also 
allows us to track and manage the 
performance of all the branches (entire 
network). With Biz$core’s low total cost 
of ownership, rapid deployment and 
minimal training requirement, meeting 
business intelligence needs has turned 
out to be economical." 

Sanjay Persad, 
Head of Operations

BANK OF ATHENS, 
SOUTH AFRICA

“iCreate has moved from resource 
provider to solution provider in a short 
span of 6 months. The Archive Data 
Store project is an example of this.”  

Tertius Steyl,
Head of Systems Development

CAPITEC BANK

“iCreate’s commitment to delivering to 
set project schedules irrespective of 
the obstacles is amazing and a 
contrast to other vendors” 

Michael Kokkinos, 
Managing Director

NATIONAL BANK OF GREECE, 
CYPRUS

“NBK looks at iCreate as a service provider 
partner in its journey for Change”

Hani Khalil, 
Solution Architect, Enterprise Program Division

NATIONAL BANK OF KUWAIT



OUR CLIENTS



Vivek Subramanyam 
Chief Executive Officer

Vivek has global experience working for organizations like iGATE, Cognizant, 
Citibank and TCS. In his previous role, Vivek was the Head of the Presales and 
Solutions group at iGATE and a member of iGATE's Leadership Council. 
At Cognizant, his last role was as the US Head of Operations - Manufacturing, 
Logistics & Consumer Goods Practice. He has also managed multiple client 
relationships and been responsible for significant P&L management. In addition, 
he has driven several corporate initiatives for executive leadership at iGATE and 
Cognizant. Vivek is an alumnus of the Indian Institute of Management, Lucknow 
(IIML) and has a Bachelor’s Degree in Engineering from the National Institute of 
Technology, Surathkal (formerly KREC). 

Anup Pai
Founder, Chief Solutions Architect, BU Head - Middle East

Anup leads the solution development activities at iCreate and manages customer 
relationships in the Middle East region. He brings to the table a deep understanding 
of the Banking Industry's IT infrastructure and requirements. His extensive 
experience implementing Core Banking systems in diverse economies for more than 
a decade, and his understanding of the limitations of the Core Banking systems in 
the Business Intelligence space led to the creation of the Banking Intellisense suite of 
products and services from iCreate. Anup has a Bachelor's degree in Engineering 
from the National Institute of Technology, Surathkal (formerly KREC).

Arunabha Ghosh
Chief Products Officer

Ghosh is responsible for driving iCreate’s product direction and engineering. He comes 
with 16 years of experience in Banking Technology, with a proven track record in 
Product Engineering, Product Architecture, Business Analysis & Solution Architecting, 
aided by deep domain expertise in Banking. He has previously worked at Oracle 
Financial Services Software (previously iFlex). As a key member of the core team of the 
company’s flagship product, Flexcube, since inception, Ghosh has played a vital role in 
propelling this universal banking back-office product to global leadership. He is a 
Bachelor of Engineering (B.E.) in Electronics & Communications from National Institute 
of Technology Karnataka, Surathkal (formerly KREC). 

OUR MANAGEMENT



Vidyut Kapur
Chief Product Evangelist

Vidyut heads Product Development at 
iCreate. An IIM Calcutta graduate and a 
banking software professional with a 
rewarding career spanning 17 years, 
Vidyut is a veteran of the Indian software 
industry who was one of the co-creators 

of Flexcube, India's first globally successful software 
product. He subsequently played key roles in the evolution 
of the Flexcube delivery organization and the product 
technology. Vidyut later was a COO of a start-up that 
successfully developed a software product for the financial 
inclusion space. He steered the operations from a zero 
base to an efficiently running development team and a first 
successful implementation within two years.

Dharpan Koul 
Head - Core Banking Centre
of Excellence

Dharpan heads the Core Banking 
Centre of Excellence at iCreate apart 
from managing business in multiple 
geographies. His previous career 
experience includes 11 years at  

Oracle Financial Services Software Limited, where he 
was responsible for implementation services, product 
development and support services in different 
leadership roles. Dharpan has thorough understanding 
of Core banking System processes. He has been 
extensively engaged in implementing core banking 
systems, aligning them with clients strategic, business 
and financial objectives. Dharpan holds a Masters in 
Management from BITS Pilani.

Shailendra Mruthyunjayappa 
(Shaili)
BU Head - Europe

Shaili is responsible for driving 
iCreate’s Europe strategy and 
execution. He brings over a decade 
of diverse experience in international 
IT gained at technical & 

management levels across Europe, Africa and South 
Asia. He has extensive experience on the Temenos 
product suite as well as other enterprise applications 
and has managed several mission critical projects. 
Most recently, Shaili was Director at WGTec, a 
software services provider in Central Europe. Prior to 
WGTec, Shaili was the Technical Director at Inlaks 
Computers Limited, the West-African partner of 
Temenos, Satyam and Unisys. His early career saw 
him being part of the product development teams at 
PKTech India/Malaysia and Temenos, Switzerland 
where he worked on developing new modules and 
products. Shaili holds a Bachelor's degree in 
Electronics & Communications Engineering from BIET 
and a Project Management Professional certification 
from PMI.

Amit Agarwal 
BU Head - APAC-SAARC,
Head - Data Management & 
BI Centre of Excellence

Amit manages the APAC business at 
iCreate. In addition, he leads the 
Data Centre of Excellence and also 
contributes to the product strategy. 

Amit is a seasoned BI professional with rich experience 
in solution development, business development, client 
relationship management and project management. 
Prior to iCreate, Amit worked as Practice Head - 
DW&BI at Virtusa, where he managed the revenue 
portfolio and spearheaded key practice areas such as 
presales, solution development, marketing, training, 
recruitment and business operations. During his tenure 
at CNA Surety, he created innovative solutions to 
improve data integrity and expedite strategic decision 
making. He has also had stints in client management 
at CTS and was part of the technical leadership at 
Satyam. Amit has an MBA from the Indian Institute of 
Management - Ahmedabad and an undergraduate 
degree in Engineering from the Institute of Technology - 
Banaras Hindu University.



iCreate’s recent recognitions are an endorsement of our unique value proposition in the 
BI for Banking space. These recognitions are a proof of our capability in providing high 
quality Business Intelligence, Reporting, Analytics and Performance Management 
solutions for progressive banks.

iCreate Software now a NASSCOM Emerge 50 Company

iCreate has been listed in the elite NASSCOM Emerge 50 forum. NASSCOM is the 
premier trade body and the chamber of commerce representing the Indian 
IT industry and Emerge is an initiative for emerging companies to showcase their 
unique value proposition and create a distinct niche for themselves.

iCreate Software mentioned in Gartner’s BI report

iCreate’s focus on the BI for Banking space gets a mention in the Gartner report 
titled, “Competitive Landscape: Business Intelligence Platforms, Asia Pacific”. 
The report mentions iCreate as one amongst Asia/Pacific vendors that are building 
industry-specific reporting and data models for mature markets, such as the U.S. 
and Western Europe, as well as for emerging markets in Asia/Pacific, with the time 
to market as the value proposition.

OUR RECOGNITIONS



iCreate Software listed amongst Top 20 Promising Cool Enterprise Products

This was an independent exercise by leading technology publication, The 
SmartTechie. The final merit list was decided by a panel of judges comprising 
accomplished CEOs, CIOs, VCs and analysts, based on criteria such as ease of 
use, evidence of success, scalability and monetization potential, and based on 
nominations received from their readers.

iCreate Software is an India Fast Growth 25 winner 

iCreate is part of the 'India Fast Growth 25', an annual ranking of the fastest- 
growing emerging companies in India, recognizing the new generation of 
companies that are spurring innovation in India.

iCreate Software wins TechSparks 2010 

The grand finale of TechSparks 2010, a pan-India hunt for innovative product 
technology start-ups, concluded with 5 promising product-tech start-ups being 
chosen as the winners, including iCreate. The competition was judged by a 
diverse and distinguished jury and contestants were evaluated on varied 
parameters, Product start-ups with defensible technologies being one.

OUR RECOGNITIONS

TS 2010

Microsoft
Canaan

TechSparks 2010

INDIA
FAST GROWTH

25
ALLWORLD
NETWORK

Smart

PROMISING
COOL
ENTERPRISE
PRODUCTS

TOP



www.icreate.in

info@icreate.in

INDIA
#41, 6th Block, 17th Main, 
100 ft Road, Koramangala, 
Bangalore - 560 095. 

Tel  : +91 80 405 89 400
Fax : +91 80 405 89 414

SOUTH AFRICA
1st Floor, Building 7, 
Pinewood Office Park, 33, 
Riley Road, Woodmead, Sandton.

Tel  : +27 11 807 8432
Fax : +27 11 803 3256

KUWAIT
Floor 10, Building # 108,
Hamad-Al-Mubarak Street, 
Salmiya, Block 2, Kuwait.

Tel  : +965 944 78273

CYPRUS
Deligiorgi, 
1 Cosmo Building, 
3rd Floor, P.C 1066, 
Nicosia.


